TAMARAC FORE

“L” v Online at
The City For Your Life 'Tamarac WebTrac

Follow these steps to register for programs, memberships, or rentals online:

Step 1: Access WebTrac

e Go to: https://fltamaracweb.myvscloud.com/webtrac

Step 2: Log In:

e Ifyou already have an account:
o Enter your username (email address) and password.

e Ifyou do not have an account:
o Click Don't have an account? Sign Up Now and complete the required information.
o A valid email address is required to receive confirmations and receipts.

Step 3: Search for Activities or Rentals:

e Use the Search Tab or scroll down on the homepage to find what you need.
e Options include:
o Programs & classes
Swim lessons
Personal Training
Gym memberships
Facility rentals (shelters, amphitheaters, pool pavilion)

o O O O

Or, go to quick links if you need to find the following:

Request a Refund
Transactional Survey
Facility Request Use Form
Football/Soccer Field Use Request
Baseball Athletic Field Use Request
Bounce House Request Form

Step 4: Add to Cart:

e Once you find the program or rental, click Add to Cart.
o Select the family member who will be participating.

Step 5: Complete Forms (if required):

e Some activities may require additional documents (e.g., proof of residency, waivers, birth certificate (s) or
health forms).
e Upload directly through WebTrac if prompted, or bring them in person if preferred.

Step 6: Checkout & Payment:

e Review your cart and click Checkout.
o Enter your payment details (Visa, MasterCard, or Discover).
e Submit payment to complete your registration.

Step 7: Confirmation:

e You'll receive an email receipt with your registration details.
e Check your account at any time under My Account to view schedules, receipts, and family information.

Tip for Customers:
e Make sure your household information (address, phone, email) is correct before registering.
e Register early as popular programs fill up quickly!

For assistance please call 954-597-3620 or 954-597-3674
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