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Overview

The ePermits system is another step
in the City of Tamarac’s continuing
use of technology to streamline
processes. ePermits is a document
workflow solution that lets residents,
contractors and City staff handle the

construction plans submission,
review and approval process online.

This document explains the
configuration steps, which are
necessary in order to use this system.
We support four browsers and setup
is required for all.
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Supported Browsers
Replace this text with your own. You can also replace the
picture, at right, with your own.

For Windows Operating Systems

Operating Internet Internet Internet Internet Firefox 3+ Chrome 4+
System 10&11 9&8 7 6

Windows 7

Windows
Vista

0 ©
0 ©

XP
SP2, SP3

© e e
Ol <)

Windows 2

Windows
s | (©) ©
KB891861

For Macintosh Operating Systems

S|Iver!|ght Operating Firefox 3+ Firefox 3.6+ Safari 3+ Safari 4+
Version System
Macintosh OS
Silverlight 5 10.5.7 + @ @
(Intel-based)
S|Iver!|ght Operating Firefox 3+ Firefox 3.6+ Safari 3+ Safari 4+
Version System
Macintosh OS
Silverlight 5 10.4.11 + @ @
(Intel-based)
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Internet Explorer

ePermits uses pop-up windows (browser
windows with not toolbars) and it also is
required to set up different settings in the
Internet Options. There are 5 settings which will
need to be changed. This will allow the user to
view Drawings and Documents.

Configuration

Pop-Up Blocker (IE)

EPermits uses pop-up windows (browser windows with no toolbars). If you log in, but no
EPermits window appears, or a warning is received, you probably have a pop-up blocker that is
preventing the main project window from opening.

Configure Pop-Up Blocker in (IE)

1. Navigate to Internet Options for your version of Internet Explorer (IE)

Select Tools

Select Pop-up Blocker

Ensure Pop-up Blocker is turned on
Click Turn on Pop-up Blocker

File Edit View Favorites BEGIEN Help

x Go qh: Delete browsing history... Ctrl+Shift+Del - .':l Search =3
InPrivate Browsing Ctrl+Shift+P

- ﬁ Share E

= Tracking Protection...

ActiveX Filtering

Fix connection problems...
Reopen last browsing sessicn

Add site to Start menu

View downloads Ctrl+]

Pop-up Blocker » Turn on Pop-up Blocker

L

SmartScreen Filter Pop-up Blocker settings

Manage add-ons

Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery »

Windows Update
F12 developer tools

Internet options
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Set Privacy Action

LA A

Open Internet Explorer

Go to Tools and at the bottom of the list select Internet Options.
Select the Privacy tab

Then select the Sites button

Add epr.tamarac.org and click Allow

Internet Options \ @

| General | Security | PFWEEI§| Content | Connections | Programs | Ad'uan::edl

Settings

To set a standard privacy level instead of using custom
settings, dick the Default button,

Custom

- Advanced or imported settings

Impaort ][ Advanced ][ Default ]

Per Site Privacy Adtions

(=S

Manage Sites

?._ You can specify which sites are always or never allowed to use
j@ cookies, regardless of thijr \wrivacy policy.

Type the exact address of the webey u want to manage, and then click Allow
or Block:.
To remove a site from the list of manag ites, select the name of the website

and click the Remowve button.
Address of website:

https ./ “eprtamarac.orgs Block
Managed websites:
Daomain Setting Remoaowve

et s | Removeal |
tamarac.org

Always Allow
techinline .net Always Allow
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Add as Trusted Site (IE)

1. Click on the Tools menu in Internet Explorer and select Internet Options

2.
3.

Help

Delete browsing history...
InPrivate Browsing

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reocpen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons

Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update
F12 developer tools

Internet options
RO N

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+J

In the Internet Options dialog box, Click the Security tab

In the Security tab, click the Trusted Sites icon and then the Sites... button

Internet Options

=)

| General | Security |Pri1\ta-::5-I | Content I Connections I Programs | Advanoedl

Select a zone to view or change security settings.

@ & v

Internet Local intranet  Trusted sites

o

Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
vour files,

‘You have websites in this zone.

s
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4. Type in the main URL for the site https://epr.tamarac.org
Trusted sites @

J You can add and remaove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:

Add
Websites: /
* coderedweb. com - Remove
10.1.7.4 1
10.10.7.3
10.11,3.200

4m 4A TN

5:) for all sites in this zone

Reqguire server verification (h

5. Click the Add button to add the site to the list.
6. Click the Close button to close the Trusted Sites dialog
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Security Settings

1. Select the Advanced Tab.
2. Under Settings go to Security
3. Selec Allow active content to run in files on My Computer. Press OK Button

Internet Options

| General | Security | Privacy | Content I Connections | Programs | Advanced [

Settings

- st eR-ald

to run in files on My Com
Always send Do Mot

[] Block unsecured images with other mixed content
Check for publisher's certificate revocation
Check for server certificate revocation™

Check for signatures on downloaded programs
Do not save encrypted pages to disk

Enable DOM Storage
[] Enable Enhanced Protected Mode*

[¥] Enable Integrated Windows Authentication™
4 | 1] [

nor install ever-iHe-sigriature is inv

Empty Temporary Internet Files folder when browser is de

*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

¥ou should only use this if your browser is in an unusable state.

ﬁu Some settings are manaaged by your system administrator,

[ oK J [ Cancel

Apply
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Disable UAC (User Account Control)

1. Control Panel User Accounts
2. Change User Account Control settings
3. Update the UAC as follows
e VISTA: Inthe “Turn on User Account Control(UAC) to make your computer
more secure” options screen, clear the checkbox for ‘Use User Account Control
(UAC) to help protect your computer”.

e Windows 7: Click and drag the slide control to “Never Notify”.

5‘ User Account Control Settings EI@

Choose when to be notified about changes to your computer

User Account Contrel helps prevent potentially harmful pregrams from making changes to your computer,
Tell me more about User Account Control settings

Always notify

Mever notify me when:

®  Programs try to install software or make changes to
my computer

®  Imake changes to Windows settings

¥ Mot recommended. Choose this only if you need to
use pregrams that are not certified for Windows 7
S because they do not support User Account Control.

Mever notify

[ B oK ][ Cancel

4. Click OK and restart the system

Note: The system must be restarted for the UAC changes to take effect
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Brava Viewer Installation

1. Goto https://epr.tamarac.org
2. Click on Install Electronic Plan Review Components, you could need ADMIN rights to

your PC.

(G "| & https://eplantamarac.org/EPR, / L-ald Cl AR
l & Electronic Plan Review Login l ‘ /
File Edit View Favorites Tools Help

x Go gle v -" Search Shary @' More » Signln %, ~

= Bv B v @ v Pagev Safetyv Toosv @ [

IMPORTANT - PLEASE READ CAREFULLY THE
 TERMS OF USE BELOW. BY USING YOUR E-MAIL
IADDRESS AND PASSWORD TO ACCESS EPLAN
REVIEW INFORMATION EXCHANGE SITE, YOU
INDICATE YOUR ACCEPTANCE OF THE TERMS AND

E-mail: \ |

Password: ‘ |

Lt AUl Forgot your password?

Elect Plan R ©2014 SunGard Public Sector. SUNGARD
L Electronic Plan Review (Version 8.1), PUBLIC SECTOR

To oreste s desidop shortout, click and
drag the icon below to your desktop.

Install Electronic Plan Review Click here to sdd Electronic Plan Review
Components # to your Favorites

®105% v

3. Once installation complete you can log on to the system
4. Click on the Frog to create a shortcut on your desktop
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Google Chrome

Chrome users must install Adobe Flash in order to view
Documents and Drawings.

1. Go to http://get.adobe.com/flashplayer/ by
clicking this link or copy the link and paste in

your browser.
2. Follow the defaults to install
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http://get.adobe.com/flashplayer/

Safari

Safari users must install Silverlight. ePermits provides
a default upload component with no additional
installation required. Itis limited to five (5) file
uploads selecting a single file for each row. An
example of this default component is seen and
accessed when the Upload files button is selected

from a folder Safari Browser

1. Click the link “Install Silverlight Now” to download and install or go to the link below:
http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx
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http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx
http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

Firefox

Firefox users must install Silverlight. ePermits
provides a default upload component with no
additional installation required. It is limited to five
(5) file uploads selecting a single file for each row.
An example of this default component is seen and
accessed when the Upload files button is selected
from a folder.

1. Click the link “Install Silverlight Now” to
download and install or go to the link below:
http://www.microsoft.com/getsilverlight/Ge

t-Started/Install/Default.aspx

Firefox
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Troubleshooting

The following section reviews common issues with
the installation of the components, along with
recommendations for resolutions. Most issues are
related to lack of permissions to install the required
components on the PC, or the enabling of the UAC
during the installation process.

Unable to Batch Upload

Issue:

Unable to upload more than a single file at a time to the upload files box.

@ Planrocom - Windows Internet Explorer

|= |3 =

& 2

i & hitps:/) SActivexUpload.aspxiFolderlD=1

Upload files:{Drag-n-drop available for Silverlight only)

Reset Fields | [ Upload

To use the enhanced upload tool, including drag and drop, please download the Silverlight
application framework. Install Silverlight Mow

Upload URL:

URL Display Name:

URL:

Upload URL

Resolution Steps

Close Window

Metadata (Appliedto all uploaded files)

[Tl inherit metadata for versioned files *Required field
File Type:* -

e Install the Silverlight Control to allow for batch and drag-n-drop. The installer can
be obtained from the clicking on “Install Silverlight Now” .
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http://www.microsoft.com/getsilverlight/Get-Started/Install/Default.aspx

Title

Successfully installed Silverlight control will provide a screen like the one below

:

[
[ Jlea

=¥ Planroom - Windows Internet Explorer

| @& nttps://www.projectconnect.ca/planroom/ActiveXUpload.aspxIFolderlD=1
Close Window

Metadata (Appliedto all uploaded files)
* Required field

Upload files:(Drag-n-drop available for Silverlight only)
File Type:* -

Upload URL:
|

URL Display Name:

URL:

[ http://www.westcanadian.com/ ]

!E|
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File Viewing Issue

Issue:

User selects to view a file or view a markup on a file. A blank white window or a blank white
window with a small bgxin the upper left window appears.

Click on a file and a white window opens.
Many times, it has a small window in the left
corner

Resolution Steps

First Time User:

e If running Vista or Windows 7, verify that UAC is disabled. If UAC was enabled during
the installation, disable UAC (including the reboot), uninstall the components, and
delete the IGC folder from your profile before re-installing.

e Verify that is in your list of “Trusted Sites”.

e [fissues persist, increase the permissions for the user account on the PC to
Admin/Power User Rights. This should allow the components to download.
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https://epr.tamarac.org/

Title

Once the components are successfully installed when a file is selected for viewing, it should
appear with the image in the new window or in the frame of the application.

= plan layoutl.dwg - Windows Internet Explorer =NpEN X
J:—; https://eddsplanreview.gwinnettcounty.com/ projectd ox/ActiveXViewer.aspx?FilelD=59 E|
I
PHsBE D22 -[BRraali|e@ 3 - -
I
| eilS

W = =} | hfadel 4 T b
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